
‘Teh’ was the first word to 
ever be autocorrected. The  process 
was a bit more clunky than it is these 
days, with people needing to press 
F3 and the left arrow to replace ‘teh’ 
with ‘the’. 
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I was talking to a favorite client the other day, and he asked me what the busi-
ness technology trends would be for this year. 

Great question. I think there are three main areas that will see big develop-
ments. 

Flexibility: Last year taught everyone how important it is to be able to access any 
data from anywhere, on any device. That’ll continue this year. There are so many 
things a business like mine can do to help a business like yours be more flexible.  

Automation: We have so many clever tools available to us these days, including 
ways to get more done in less time thanks to automation. You’d be surprised at 
the automation available to you in software you probably already have. 

Security: Sorry to keep banging the drum about this one, but it’s horrifying how 
much cyber-security attacks increased last year. Without any doubt, that’s going 
to continue to accelerate this year. Every business must now treat cyber-security 
with the same level importance as the physical security of their buildings. Too 
many businesses still do the digital equivalent of leaving their doors and win-
dows open. 

I’d always love to talk about your business. You can reach me at in-
fo@pcsimple.co.uk or 01263 823812 

 

Until then, stay safe, 
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 REMOTE WORKING DURING THE PANDEMIC 

 How do you think businesses would have coped if the pandemic had arrived in 1990 instead of 2020?                                   

 Technology has enabled millions of businesses to keep running at a time when it’s been impossible for much of the world to physically meet. 

Tools like Microsoft Teams have made it easy for colleagues to collaborate and work together. With real-time messaging and countless options for video calls, peo-
ple can work well as a team regardless of where they're based. 

Cloud computing has made it easy to access the software and data everyone needs to do their jobs, often from whatever device they can get their hands on. 
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Breakthroughs in technology have torn apart old ways of working, as new alternatives have become  impossible to ignore. 

Here are three examples of ways that technology has transformed businesses everywhere. 

 A REVOLUTION IN ADVERTISING 

Google and Facebook have completely changed the face of advertising. 

By giving businesses the ability to deliver highly  targeted ads, Google and 
Facebook give businesses the tools they need to deliver the right message, to 
the right person, at the right time. And then analyze the results with an ex-
treme level of precision. 

Far from being confined to global brands with huge marketing budgets, this 
technology has given businesses of all sizes access to the same advertising 
venues and tools that huge businesses use. 

The amount of money that businesses need to invest in advertising has re-
duced, with small businesses able to run campaigns that get results for only a 
few dollars. 

1  INSTANT CUSTOMER SERVICE 

 As new methods of communication have emerged,  businesses have been 
able to significantly increase the quality of the customer service they offer.  

Instead of relying on face-to-face meetings or telephone calls to answer customer 
questions, businesses can now help through immediate online channels like live 
chat. 

This is convenient for many customers, as they can talk at the exact moment they 
need help. It allows them to get immediate answers to their questions without 
needing to navigate telephone menus or book an appointment. 

AI chatbots enable customers to get answers to their questions without humans 
involved. By allowing questions to be asked in natural language, chatbots offer a 
way for businesses to help their customers 24/7. And can significantly reduce the 

demands on customer service staff. 
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Some problems are difficult to spot. 
They bubble under the surface with-
out getting noticed until it’s too late. 

Other problems hit you straight in 
the face, normally at the worst pos-
sible time. 

KERPOW! 

When it comes to your  IT, you need 
to keep an eye out for each of these, 
as things can get nasty if you don’t 
stay on top of things. 

Keeping your IT updated is a good 
start, but it isn’t enough on its own. 
How do you know what to look out 
for? Let’s look at some of the main 
culprits. 02 

HOW DO YOU KNOW WHEN 
YOUR IT SYSTEMS ARE DUE AN 
UPGRADE? 

I THE SLOW CREEPERS 

Slow computers are a big one, and they’re quite tricky to 
spot because they gradually slow down over time. 

This means that people using them gradually adjust to 
degrading levels of performance without necessarily 
being aware that’s happening. 

The same is true for software. As you get used to using 
slow and buggy tools, it gets normalized and the IT grem-
lins become accepted as part of daily life. 

It’s always worth fixing slow devices and processes. 
Speeding them up will let you be more productive. And 
give morale a boost too. 

I OUT-OF-DATE IT 

Another thing that can be difficult to spot is 
when warranties run out. 

On top of official warranties, IT systems also 
have a separate lifespan for how long ven-
dors will continue to offer updates. Pushing 
this to the edge can significantly impact fea-
tures, compatibility, as well as security. 

Your customers don’t have much patience for 
slow or clunky processes. It can be difficult to  
measure how much business you lose on the 
back of this, so frequently auditing your sys-
tems is key to avoiding missed opportunities. 

I OLDER IT THAT CAN’T BE SCALED SO EASI-
LY 

If your IT systems aren’t scalable, there’s a real risk that 
your business will need to start turning down work 
because you’re not able to handle swings in demand. 

It’s worth bearing in mind that there’s a far greater 
chance of experiencing big changes in consumer behav-
ior in 2021, both during and in the aftermath of this 
pandemic. 

Also, if you’re running out-of-date IT systems, you’re 
living with the risk that you won’t be able to quickly 
adopt new ways of working, as technology changes 
your industry. 

 

So, what can you do? 

An important first step is to have an IT strategy in place that acts as a founda-
tion for your business. 

Instead of reacting to problems as they come up, an IT        strategy will help 
you plan for future scenarios. As well as  acting as a solid foundation to help 
your business make the best possible decisions about the future. 

A good IT strategy creates a technology roadmap for getting your business up 
to speed, and keeping it there. 



TECWE LOVE REFERRALS 

Our Instant HouseCall support and maintenance service is 

going from strength to strength, so much so that I have 

had to form a separate company to look after and man-

age it. 

The greatest gift anyone can give us is a referral to your 

friends. Referrals help us keep costs down so we can pass 

the savings to our clients. 

If your friend ends up becoming a client we’ll gift them 

their free first month of service (for  being a friend of 

yours) AND we’ll gift you a £10 Amazon Gift Voucher.   

Simply introduce me via email to clive@fortify247.net 

and I’ll take it from there. I personally promise we’ll look 

after your friend’s IT with a high level of care and  atten-

tion (just like we do with all our clients).  
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NEED A LAUGH? 

How many programmers does it take to 

change a light bulb? 

 

None. It’s a hardware problem 

In 1973 Martin Cooper, a Motorola employee, made 
the world's first-ever mobile phone call. 

Can you guess which city he made it from? 

The first person to email me at 
clive@pcsimple.co.uk and give a correct answer 
gets a £10 Amazon Gift Card  

TECHNOLOGY TRIVIA 

MATT  
WINDOWS 

MEET THE TEAM 

Matt is PCSimple’s Senior 
Technician and Workshop 
Manager, responsible for 
computer diagnosis and re-
pairs.  

In his spare time, Matt enjoys 
e-sports and any activity that 
involves computer technolo-
gy.  

We’re lucky to have such a 
talented, hard-working man 
on our team.  


